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I. MODELS 
The Aladdin Enclosed Tray Delivery Cabinets are designed to be used when finished meals are to be transported 
and retrived to and from satellite locations in a protected and enclosed environment. 

ALADDIN ENCLOSED TRAY DELIVERY CABINETS & OPTIONAL DRIP PAN 

SPECIFICATIONS 
SALES CODE ET20 ET24 ET20TH JEDP 

HEIGHT 57.5" 146cm 66.25" 168.3cm 57.5" 146cm 1.38" 3.51cm 

WIDTH 26.75" 67.95cm 26.75" 67.95cm 26.75" 67.95cm 21.94" 55.73cm 

DEPTH 29.75" 75.57cm 29.75" 75.57cm 28.75" 73.03cm 26.19" 66.52cm 
TRAY CAPACITY 
INCLUDES BOTTOM 20 24 20 
SHELF Reduces overall 
TRAY CAPACITY WITH 18 22 18 capacity of carts by 
OPTIONAL DRIP PAN 2 trays 

WEIGHT 105 116 110 

SHIPPING WEIGHT 125 136 130 

II. RECEIVING INSPECTIONS 
NOTE: 
All Aladdin® units are factory tested for performance and certified free from defects. 

ALADDIN DAMAGED GOODS POLICY 
There are two types of damaged merchandise: A. VISIBLE DAMAGE B.CONCEALED DAMAGE 

A. VISIBLE DAMAGE- (The product being received is visibly damaged). 

1. The receiver should refuse the damaged merchandise. 
2. Receiver should sign packing slip "refused merchandise due to damage" when receiving partial shipment. 
3. Contact Aladdin Customer Service Representative and alert to the situation. 

B. CONCEALED DAMAGE-(Damaged merchandise cannot be externally detected). Any 
receiving operation should inspect for this type of damage. 

IF PRODUCT IS DAMAGED: 

1. Save all packing material. 
2. Contact Aladdin Customer Service Representative and alert to the situation. 
3. Receiver must call the carrier to schedule an inspection of the damaged merchandise 

before Aladdin can file a claim with the carrier. 
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III. INSTALLATION 

Your Aladdin Enclosed Tray Delivery Cabinet is ready for immediate use after sanitizing the interior and exterior of 
the cart with a sanitizing solution. (See Cleaning Section IV below). 

IV. CLEANING 

4 

HOW TO CLEAN THE ENCLOSED TRAY DELIVERY CABINETS 

1. WHEN TO CLEAN 
It is recommended that all equipment be cleaned on a regular basis. Any piece of equipment that is soiled should be 
cleaned daily to ensure the long life of the equipment. Routine cleaning will lessen aluminum corrosion. 

2. HOW TO CLEAN 
To remove most soil, use a nonabrasive, non-chlorinated soap solution. Rinse thoroughly with warm water and wipe 
dry using an absorbent cloth. TO REMOVE HEAVY SOIL, RUB THE AREA WITH A NON-METALLIC, FINE 
GRAIN SCOURING CLOTH. Be sure to rub in the same direction as the metal grain. Rinse thoroughly with warm 
water and wipe using a soft absorbent cloth. 

3. CLEANING SAFEGUARDS 
Always rub with the metal grain. NEVER USE STEEL WOOL OR METALLIC SCOURING CLOTHS. This will help 
prevent scratching and possible damage to the surface finish. Use recommended dilution. Do not exceed concentration 
levels which may cause long term deterioration of surface. Be certain to rinse thoroughly to prevent build-up of 
cleanser. 

NEVER USE CHLORINE OR BLEACH SOLUTIONS. Check the ingredients of cleaning solutions or 
disinfectants used as they may contain chlorinated solvents. Always read the labels on cleaning solutions check for 
warnings about use on aluminum products. 

NOTE: If aluminum products are shipped in a corrugated container which is received 
in a wet condition, the product should be immediately unpacked and cleaned. Prolonged 
storage in a wet corrugated container may cause corrosion due to a reaction with 
chemicals in the container. 

4. STERILIZING ALUMINUM 
When sterilizing aluminum equipment, pay particular attention to agents containing chlorine compounds such as 
potassium hypochlorite. These compounds may break down and release free chlorine, or hydrolyze to form hydrochloric 
acid. Severe localized pitting may occur with long exposure. For safe use of the agents, keep contact time short, flush 
thoroughly with water, and operate equipment normally between applications. Using these precautions, the sterilization 
process can be repeated any number of times. 



V. CABINET TOWING SAFETY 
Aladdin's ET20TH tow hitch Cabinet has been designed with the safety of the operators in mind. Please read and review 
the warnings and cautions below with all operators prior to use. 

/!\WARNING 
MISUSE CAN RESULT IN SERIOUS INJURY 

• Thoroughly inspect entire Tow Hitch Assembly before each use. 
DO NOT USE IF DAMAGED. 

• DO NOT Stand on tow hitch or cabinet at any time. 
• DO NOT make a turn on an inclined surface. 
• DO NOT tow carts when children are present. 
• DO NOT back up tow vehicle with cabinets attached. 
• SPRING-LOADED Tow Bar automatically returns to upright position after being 

disengaged. KEEP CLEAR OF THIS AREA 

A\CAUTION 
• MAXIMUM number of cabinets towed using a tow vehicle cannot exceed 4 (four) 
• MAXIMUM number of cabinets towed when towed by hand cannot exceed 2 (two) 
• MAXIMUM acceptable weight per cabinet is 200 pounds or 20 pounds per tray support. 
• MAXIMUM incline- 10 degrees. (17% grade) 
• MINIMUM turning radius - 5 feet. 
• MAXIMUM Towing Speed -

Straight level Surface - 4 M.P.H. 
Turns, Inclines or any other surface/conditions - 2 M.P.H. 

• CLOSE and LATCH Cabinet Door before towing. 
• ENGAGE Brakes when loading or unloading cabinets. 
• ENGAGE Brakes if cabinet is left unattended and disengaged from towing vehicle. 
• DISENGAGE Brakes before towing cabinet. 
• LOAD Cabinet from bottom to top. 
• UNLOAD Cabinet from top to bottom. 
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VI. PARTS LIST/DRAWINGS 

DRAWINGS AND PARTS LIST FOR ET20TH 
No. P/N Description 

1 92535 Caster 6" balloon swivel w/ brake 

2 92536 Caster 6" balloon rigid 

3 92537 Door Hinge 

4 93101 Tow bar assembly 

5 92545 Receiver assembly 

6 92542 Full perimeter bumper 

7 92546 Round tow hitch bumper 

8 97906 Latch fastener 

0 
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DRAWINGS AND PARTS LIST FOR ET20 & ET24 

No. P/N Description 

1 92535 Caster 6" balloon swivel w/ brake 

2 92536 Caster 6" balloon rigid 

3 92537 Door Hinge 

4 34792 Black vertical handle, smooth 

5 34992 Bolt covers handle 

] 
6 92542 Full perimeter bumper 

7 97906 Latch fastener 
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VII.SERVICE 

In the event service is required on your Aladdin Enclosed Delivery Cabinets please call: 
ALADDIN TEMP-RITE, SERVICE DEPARTMENT, 1-800-888-5426 

VIII.WARRANTY 
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ALADDIN TEMP-RITE 
EQUIPMENT 

LIMITED WARRANTY 

Effective June 1, 1999 

The warranty term commences 30 days after Aladdin's invoice for the equipment 

Aladdin Temp-Rite ("ATR") warrants to the original purchaser that the equipment listed below shall be free from defects in material and workmanship under normal use for 
the applicable warranty term set forth below. ATR's obligation under this warranty is limited to the repair or replacement, at the sole option of ATR, of any part which upon 
inspection and examination by ATR or its authorized agent is found to be defective. A written description detailing the narure of the claimed defect, together with the equipment 
claimed to be defective if required by ATR, must be delivered to ATR or its authorized agent within 30 days of discovery of the claimed defect (but in no event later than 30 
days after the expiration of the applicable warranty term). 

WARRANTY TERM* 
EQUIPMENT 

PARTS LABOR 

ET20, ET20TH & ET24 1 Year 90 Days 

*The warranty term commences 30 days after ATR's invoice for the equipment. 

THE WARRANTIES AND REPRESENTATIONS OF ATR CONTAINED HEREIN ARE EXPRESSLY IN LIEU OF,AND THE BUYER WAIVES,ANY 
AND ALL OTHER WARRANTIES EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE, AND ANY OTHER REMEDIES AGAINST ATR, WHETHER BASED UPON CONTRACT, NEGLIGENCE, STRICT 
LIABILITY OR OTHERWISE. ATR SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OR ECONOMIC LOSS 
OF ANY NATURE (INCLUDING WITHOUT LIMITATION LOSS OF REVENUES AND/OR PROFITS) THAT MAY BE CLAIMED TO RESULT 
FROM ANY NEGLIGENCE OR BREACH OF WARRANTY OR CONTRACT BY ATR. 

Exceptions and Exclusions 

This warranty is issued only to the original purchaser, and is not transferable and applies only to the products installed within the United States of America, its territories and 
Canada. During the term of any labor warranty, ATR will pay all pre-approved shipping charges incurred in rerurning defective equipment to ATR and labor costs incurred in 
the removal and reinstallation of such equipment. Contact ATR before returning any claimed defective equipment or otherwise performing warranty repairs. ATR assumes no 
liability for any work or repair performed without its prior approval. After the expiration of any labor warranty, the original purchaser is responsible for all shipping charges 
incurred in returning defective equipment to ATR and labor for removing and reinstalling such equipment. ATR shall not be responsible for the replacement of expendable 
items like lamps and fuses or product failure resulting from normal wear and tear, improper installation, misuse, sabotage, abuse, neglect, accident, unauthorized alterations 
or repair, or other factors beyond the control of AIR Neither this warranty nor the liability of ATR may be modified or extended by action of any agent, distributor or other 
person or by custom or practice. 

CALL ALADDIN TOLL FREE AT 1-800-888-5426 IF YOU HAVE ANY QUESTIONS ABOUT THIS 
WARRANTY OR YOUR ATR PRODUCT. 


