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Flexeserve Zone® 3, 4, 5 Tier - Floor Standing North America 
 

 
NOTE 
Parts must only be fitted by fully trained, qualified and skilled engineers. 
Parts fit all models, unless otherwise stated. Parts indicated as ‘left’ and 
‘right’ are from the view of the operator when facing the front of the unit. 
 
Model numbers relating to this parts list can be found at the end of the 
document. 

 
 
 
 

KEY 3Z = 3 TIER 4Z = 4 TIER 5Z = 5 TIER 

 
AIR DEFLECTOR 
(1000~3Z/4Z)  AIR DEFLECTOR 

(1000~5Z)  AIR DEFLECTOR 
(400)  AIR DEFLECTOR 

(600~3Z/4Z) 

 

 

 

 

 

 

 

IBS NUMBER: 30030275  IBS NUMBER: 30034556  IBS NUMBER: 30033303  IBS NUMBER: 30032092 
 

AIR DEFLECTOR 
(600~5Z)  AVDEL 

(M4)  BACK PANEL 
(1000~3Z/4Z)  BACK PANEL 

(1000~5Z) 

 

 

 

 

 

 

 
IBS NUMBER: 30038838  IBS NUMBER: 30022259  IBS NUMBER: 20073440  IBS NUMBER: 20073763 
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Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 

BACK PANEL 
(400~3Z/4Z)  BACK PANEL 

(600~3Z/4Z)  BACK PANEL 
(600~5Z)  BASE CARTRIDGE 

(1000~3Z/4Z~CURVED) 

 

 

 

 

 

 

 

IBS NUMBER: 20075411  IBS NUMBER: 20075176  IBS NUMBER: 20076753  IBS NUMBER: 00018411 
 

BASE CARTRIDGE 
(1000~3Z/4Z~SQUARE)  BASE CARTRIDGE 

(1000~5Z~SQUARE)  BASE CARTRIDGE 
(400~CURVED)  BASE CARTRIDGE 

(400~SQUARE) 

 

 

 

 

 

 

 
IBS NUMBER: 00016875  IBS NUMBER: 00018950  IBS NUMBER: 00018481  IBS NUMBER: 00016559 

 
BASE CARTRIDGE 
(600~3Z/4Z~CURVED)  BASE CARTRIDGE 

(600~3Z/4Z~SQUARE)  BASE TICKET EDGE 
(1000~CURVED)  BASE TICKET EDGE 

(1000~SQUARE) 

 

 

 

 

 

 

 

IBS NUMBER: 00018325  IBS NUMBER: 00016580  IBS NUMBER: 00011913  IBS NUMBER: 00016873 
 

BASE TICKET EDGE 
(400~CURVED)  BASE TICKET EDGE 

(400~SQUARE)  BASE TICKET EDGE 
(600~CURVED)  BASE TICKET EDGE 

(600~SQUARE) 

 

 

 

 

 

 

 

IBS NUMBER: 00012485  IBS NUMBER: 00016543  IBS NUMBER: 00012444  IBS NUMBER: 00016578 
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Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 

BUTTON HEAD SCREW 
(M4 x 10)  BUTTON HEAD SCREW 

(M5 x 12)  CABLE GLAND  CABLE GLAND ADAPTOR 

 

 

 

 

 

 

 
IBS NUMBER: 30025942  IBS NUMBER: 30025948  IBS NUMBER: 30039876  IBS NUMBER: 30051725 

 
CABLE GLAND WITH 
LOCKNUT  CANOPY 

(1000~CURVED)  CANOPY 
(1000~SQUARE)  CANOPY 

(400~CURVED) 

 

 

 

 

 

 

 

IBS NUMBER: 30034510  IBS NUMBER: 20071284  IBS NUMBER: 20088148  IBS NUMBER: 20075552 
 

CANOPY 
(400~SQUARE)  CANOPY 

(600~CURVED)  CANOPY 
(600~SQUARE)  CASTOR 

(BRAKED) 

 

 

 

 

 

 

 

IBS NUMBER: 20087300  IBS NUMBER: 20075591  IBS NUMBER: 20087358  IBS NUMBER: 30039952 
 

CASTOR 
(SWIVEL)  CONTROL BOX 

(1000~3Z)  CONTROL BOX 
(1000~4Z)  CONTROL BOX 

(1000~5Z) 

 

 

 

 

 

 

 

IBS NUMBER: 30039953  IBS NUMBER: 00015366  IBS NUMBER: 00015039  IBS NUMBER: 00016673 
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Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 

CONTROL BOX 
(400/600~3Z)  CONTROL BOX 

(400/600~4Z)  CONTROL BOX 
(600~5Z)  CONTROLLER 

(3Z/4Z~STANDARD) 

 

 

 

 

 

 

 

IBS NUMBER: 00015271  IBS NUMBER: 00014252  IBS NUMBER: 00014231  IBS NUMBER: 30053170 
 

CONTROLLER 
(5Z~STANDARD)  CONTROLLER 

(CIRCLE K)  EARTH STUD 
(FRONT)  EARTH STUD 

(REAR) 

 

 

 

 

 

 

 

IBS NUMBER: 30053165  IBS NUMBER: 30053171  IBS NUMBER: 00020562  IBS NUMBER: 00020561 
 

END PANEL 
(3Z~CURVED~LEFT)  END PANEL 

(3Z~CURVED~RIGHT)  END PANEL 
(3Z~SQUARE~LEFT)  END PANEL 

(3Z~SQUARE~RIGHT) 

 

 

 

 

 

 

 
IBS NUMBER: 00014550  IBS NUMBER: 00014549  IBS NUMBER: 30048582  IBS NUMBER: 30048583 

 
END PANEL 
(4Z~CURVED~LEFT)  END PANEL 

(4Z~CURVED~RIGHT)  END PANEL 
(4Z~SQUARE~LEFT)  END PANEL 

(4Z~SQUARE~RIGHT) 

 

 

 

 

 

 

 

IBS NUMBER: 00011574  IBS NUMBER: 00011575  IBS NUMBER: 30038477  IBS NUMBER: 30038478 
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Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 
 

END PANEL 
(5Z~SQUARE~LEFT)  END PANEL 

(5Z~SQUARE-RIGHT)  FAN & ELEMENT LOOM 
(3Z)  FAN & ELEMENT LOOM 

(4Z) 

 

 

 

 

 

 

 

IBS NUMBER: 30044822  IBS NUMBER: 30044821  IBS NUMBER: 00014861  IBS NUMBER: 00014442 
 

FAN & ELEMENT LOOM 
(5Z)  FAN LOOP BLANK OFF 

PLUG  GLASS HEATER & LIGHTS 
LOOM (3Z)  GLASS HEATER & LIGHTS 

LOOM (4Z) 

 

 

 

 

 

 

 

IBS NUMBER: 00013752  IBS NUMBER: 00017855  IBS NUMBER: 00014866  IBS NUMBER: 00014448 
 

GLASS HEATER & LIGHTS 
LOOM (5Z) 

 GROUND SYMBOL LABEL  HEATER FAN 
(3Z/4Z) 

 HEATER FAN 
(5Z) 

 

 

 

 

 

 

 

IBS NUMBER: 00013751  IBS NUMBER: 00014320  IBS NUMBER: 00023730  IBS NUMBER: 00022846 
 

HEX HEAD SCREW 
(M6 x 8) 

 HEX PILLAR/STANDOFF 
(BLACK) 

 HEX PILLAR/STANDOFF 
(WHITE)  INSERT NUT 

 

 

 

 

 

 

 

 

IBS NUMBER: 30047511  IBS NUMBER: 30044253  IBS NUMBER: 30043979  IBS NUMBER: 30047512 
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Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 
 

ISOLATOR 
(3Z/4Z/600~5Z)  ISOLATOR 

(1000-5Z)  LED FITTING 
(1000)  LED FITTING 

(400/600) 

 

 

 

 

 

 

 

IBS NUMBER: 30028221  IBS NUMBER: 30040000  IBS NUMBER: 30033249  IBS NUMBER: 30033245 
 

LIGHT LEAD  MAINS LEAD 
(1000)  MAINS LEAD 

(400/600~3Z)  MAINS LEAD 
(400/600~4Z/5Z) 

 

 

 

 

 

 

 

IBS NUMBER: 00013108  IBS NUMBER: 30038237  IBS NUMBER: 30038236  IBS NUMBER: 00013998 
 

POT MAGNET 
  RAIL 

(1000~3Z)  RAIL 
(1000~4Z)  RAIL 

(1000~5Z) 

 

 

 

 

 

 

 
IBS NUMBER: 30046266  IBS NUMBER: 00015367  IBS NUMBER: 30034399  IBS NUMBER: 00014081 

 
RAIL 
(400/600~3Z)  RAIL 

(400/600~4Z)  RAIL 
(600~5Z)  REAR BACK PANEL 

(1000~3Z) 

 

 

 

 

 

 

 

IBS NUMBER: 00015272  IBS NUMBER: 30034398  IBS NUMBER: 00014080  IBS NUMBER: 00019071 
  



PARTS LIST 
FLEXESERVE ZONE® 3, 4, 5 TIER - FLOOR STANDING NORTH AMERICA 

 

FLEXESERVE® | Parts List │ Flexeserve Zone® 3, 4, 5 Tier - Floor Standing North America | R22 MAR 2022 | PL-001 Page | 7 of 9 

 

 

 

 

 
 

Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 
 

 
REAR BACK PANEL 
(1000~4Z)  REAR BACK PANEL 

(1000-5Z)  
REAR BACK PANEL 
(400~3Z)  REAR BACK PANEL 

(400~4Z) 

 

 

 

 

 

 

 

IBS NUMBER: 00018452  IBS NUMBER: 00019228  IBS NUMBER: 00019426  IBS NUMBER: 00018566 
 

REAR BACK PANEL 
(600~3Z)  REAR BACK PANEL 

(600~4Z)  RISER 
(1000~3Z/4Z)  RISER 

(1000~5Z) 

 

 

 

 

 

 

 

IBS NUMBER: 00019078  IBS NUMBER: 00018367  IBS NUMBER: 30045983  IBS NUMBER: 30046043 
 

RISER 
(400)  RISER 

(600~3Z/4Z)  RISK OF ELECTRIC SHOCK 
LABEL  ROCKER SWITCH 

(GREEN) 

 

 

 

 

 

 

 
IBS NUMBER: 30045988  IBS NUMBER: 30045987  IBS NUMBER: 30030247  IBS NUMBER: 30022253 

 
ROCKER SWITCH 
(RED)  SHELF GLASS 

(1000)  SHELF GLASS 
(400)  SHELF GLASS 

(600) 

 

 

 

 

 

 

 

IBS NUMBER: 30040051  IBS NUMBER: 00023887  IBS NUMBER: 00023885  IBS NUMBER: 00023886 
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Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 
 

 
SHELF TICKET RAIL 
(1000)  SHELF TICKET RAIL 

(400)  SHELF TICKET RAIL 
(600)  SOCKET SNAP-IN 

(2 PIN) 

 

 

 

 

 

 

 
IBS NUMBER: 00010947  IBS NUMBER: 00011018  IBS NUMBER: 00012435  IBS NUMBER: 30039601 

 
SOCKET SNAP-IN 
(3 PIN)  SOCKET SNAP-IN 

(4 PIN)  SOCKET SNAP-IN 
(4 PIN)  TICKET STRIP 

(1000) 

 

 

 

 

 

 

 

IBS NUMBER: 30039597  IBS NUMBER: 30039595  IBS NUMBER: 30039595  IBS NUMBER: 20063122 
 

TICKET STRIP 
(400)  TICKET STRIP 

(600)  TOP SKIN PANEL 
(1000)  TOP SKIN PANEL 

(600) 

 

 

 

 

 

 

 

IBS NUMBER: 10063809  IBS NUMBER: 10062232  IBS NUMBER: 10074744  IBS NUMBER: 10077793 
 

TRIPLE PULL RIVET 
(3.2)  TRIPLE PULL RIVET 

(4.8)     

 

 

 

    

IBS NUMBER: 30025872  IBS NUMBER: 30025873     
 
 
NOTE 
If the part required is not listed, please contact customer.support@flexeserve.com or call +44 (0) 1455 638300. 
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Flexeserve® Customer Support 
[t] Call Toll-Free 833 955 8300 

[e] customer.support@flexeserve.com 
 

Model numbers relating to this parts list include: 
 

3 TIER 4 TIER 5 TIER 

FXZNA40S3C-SF61 FXZNA40S4C-SF61 FXZNA60S5C-SF61 
FXZNA40S3S-SF61 FXZNA40S4S-SF61 FXZNA10S5C-SF61 
FXZNA60S3C-SF61 FXZNA60S4C-SF61 FXZNA10S5S-SF61 
FXZNA60S3S-SF61 FXZNA60S4S-SF61  
FXZNA10S3C-SF61 FXZNA10S4C-SF61  
FXZNA10S3S-SF61 FXZNA10S4S-SF61  
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