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Chapter 1: Introduction

Introduction

The Access PrePack System was designed as a meat room or pro-

duce back room scale. It gives you merchandising capabilities
with multiple fonts, graphics, and label types.

l

Access PrePack System

All necessary operator data appears on the touch screen.

FCC Note This equipment has been tested and found to comply with the
limitsfor aClass A digital device, pursuant to Part 15 of the FCC
rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a
commercia environment. This equipment generates, usesand can
radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful inter-
ference to radio communications. Operation of this equipment in
aresidential areaislikely to cause harmful interference; in which
case, the user will be required to correct the interference at their
own expense.

Verify Correctness of Routinely verify label information. Check the multiplication of
Weight and Price price per pound times weight, and check the scale weight against

printed label weight. Weigh the same package severa timesto
verify outcome consistency. Packages that weigh near the middle
of the 0.01 Ib. increment will normally vary up or down by

0.01 Ib. Greater variation than 0.01 Ib indicates the system needs
adjustment. In such a case, or whenever necessary, contact your
local Hobart Representative.
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Operator Manual Terminology This manual uses the following terminology for keystrokes and

data manipul ation procedures:

e Theword TY PE means to touch a series of keys on the Oper-
ator Screen Numeric Keypad or the Operator Screen Alpha
Keyboard.

e Theword TOUCH meansto activate an entry shown on the
Operator Display screen.

» Theword SELECT meansto activate one item from alist
brought up on the Operator Screen.

The following special instructions are used in the manual:

Note

A Noteisinformation that you need to know, but is not an actual
step in the process.

Tip

A Tipisadditional information that may be useful when you are
using the system.

Look At This

Look At Thisisinformation to alert you that you may be doing
something that will permanently alter your system.

Introduction 1-2 F-35544 (July 2011)
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Chapter 2: Understanding the System

Understanding the System

The Access EPP Scale System can store information on thou-
sands of products. Retail store information required for product
handling and processing, such as PLU number, UPC number,
Pricing, Tare, and Self Life isincluded. Consumer information
describing products, such as NutriFacts, Safe Handling,
Expanded Text, Health Tips, Meal Planners, Recipes, Cooking
Instructions, and Merchandising Graphicsis aso included.

The scale should beinstalled and moved only by qualified Hobart
Service Technicians. The system can operate in atemperature
range from 32°F to 104°F (0°C to 40°C).

The following topics are discussed in this chapter:

¢+ Electrical Connections

¢+ Console Communication Connections
¢+ Dateand Time

¢+ Using the Console

Electrical Connections

A power cord islocated on the back of the printer. Electric power
of 120 or 208/240 volts, 50 or 60 Hz, 1 phase (2-wire plus
ground) isrequired.

Console Communication
Connections

On the Access PrePack System, in addition to the electrical con-
nections, there are several ports that can be configured:

e RJ}45 Jack for an Ethernet Connector (TCP/IP)

—OR-
e Optional Wireless TCP/IP (located at top of the console).
e 2 TypeA USB Ports

Date and Time

The current date and time set for the Access PrePack System is
shown on the Operator Main Menu Screen in the upper right hand
corner. The date and time is set from the desktop of the operating
system.

Using the Console

Console features:

e Operator Main Menu Screen - atouch-activated screen that
provides access to product data and displays information to
the user.

F-35544 (July 2011)
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Operator Main Menu Screen

The Operator Main Menu Screen is atouch screen that enables

SOFTKEYS e

FLASHKEYSH

System

oo N e

you to enter information and move through the display screens.

Settings Help ‘

March 31, 2011 04:00 PM

LAMB TURKEY SEAFOOQD

Weight
0.00 Ib

Capacity 30 x 0.01 Ib

Attributes Functions

Softkeys The softkeys on the Operator Main Menu Screen are used to access the drop-down
menus, which show the subcategories of data available for selection.

Check Box A check box enables or disables optional functions. A check mark or circle appearsin
the box when afunction is enabled.

Text Box A text box isafield into which you enter data.

Non-Highlighted Field

A non-highlighted field indicates the field is not available for the current screen or
transaction.

Flashing Cursor

The flashing cursor in atext box indicates that the field is currently activated and is
available for data entry.

Light Blue Highlighted
Drop-Down Menu

A drop-down menu subcategory shown in light blue indicates the drop-down menu
subcategory has been activated and can be selected.

Flashkeys

The Flashkeys provide quick access to frequently used products and functions.

Numeric Keypad

The numeric keypad appears on the screen when numeric datais to be entered.

Alpha Keyboard

The apha keyboard appears on the screen when alpha datais to be entered.

Understanding the System

2-2 F-35544 (July 2011)
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Chapter 3:
Chapter 3: Using the Access PrePack System

Using the Access PrePack
System

To power up the Access PrePack System, use the on/off switch
located on the back of the printer.

0
R

Logging onto the System

Power Up the System

The Access PrePack System may require each operator to login
before use. Not all system are setup to have operator’slogin.

Theinstructions for using this system are detailed in this chapter.
To login to the system you should be at the Operator Login
Screen shown below.

[2[s]a]5]6 7]e]9]0clear
(2 I A ) 2

e AT [oTF [e[H [ K [L fere
Gl 3 £ 1 2 0 o e

To Login to the System: TOUCH the Operator ID field and
TYPE your Operator ID. TOUCH Enter or Login. You should
now be on the Operator Main Menu Screen.

System Logoff Settings Help ‘

March 31, 2011 04:00 PM

To Logoff the Operator Main Menu Screen: TOUCH Logoff on
the Operator Main Menu Screen. No further action is required.
The Operator Login Screen will be displayed.

F-35544 (July 2011)
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Shutting Down the System The Shutdown feature is designed to stop all internal functions.

Shutdown is required before power can be disconnected from the
system.

To Shutdown the System:

1. From the Operator Main Menu Screen, TOUCH System.
2. From the System Menu, TOUCH Shutdown. A screen will
appear and ask, “Are you sure you want to shutdown?’

3. TOUCH OK. A screen will appear and say, “The scaleis
shutting down. Please wait...."

Look At This

Shutdown may take afew minutes to complete depending on the
size of the database in the scale. DO NOT disconnect power to
the system during shutdown.

4. When the shutdown is complete, a screen will appear and
say, “The scale application is ready to shutdown. Press the
Shut Down button to power down the scale or Reboot to
restart.”

Wait for console to shut down. The screen will go black.
Remove power by using the on/off switch on the back of the
printer.

o u

Look At This

Do not remove power from the system by unplugging it. Always
use the on/off switch on the back of the printer to power down
the system.

Using the Access PrePack System 3-2 F-35544 (July 2011)
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Located on the bottom of the console is a Reset Switch. In the
unlikely event the consol e stops responding, use the Reset Switch
to reboot the system.

Reset Switch

e Pressthereset switch and it will cause an orderly shutdown
of the operating system.
e Pressthe reset switch when the consoleis off and it will

power on.

Look At This

Thereset switch on the consol e shuts down the operating system
only. Power will still be supplied to the console. Do not remove
power from the system by unplugging it. Always use the on/off
switch on the back of the printer to power down the system.

F-35544 (July 2011) 3-3 Using the Access PrePack System
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Operator Main Menu Screen
Softkeys and Flashkeys

The Operator Main Menu Screen Softkeys provide access to
drop-down menus showing available functions. The use of these
keys, the screens accessed, and the functions performed through
these keys are described in next section of this manual.

Note

The Product Softkey will only be available when aPLU is
entered.

Flashkeys are the keys located bel ow the Operator Main Menu
Screen softkeys. These keys are configured individually for each
system to provide quick access to products and functions
frequently used.

System Logoff Product Settings Help ‘

March 31, 2011 04:00 PM

v N el

LAMB TURKEY SEAFOOD

Weight
0.00 Ib

Capacity 30 x 0.01 ib

Using the Access PrePack System
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Run Screen

The Run Screen displays product information for the PLU that is
entered. The type of data displayed depends upon the product
weigh type of the PLU.

The Run Screen displays the following product information, if
applicable:

e Enter PLU Number

* Product Description

« Shelf Life (tabs between Days/Date)

Product Life (tabs between Days/Date)

Country of Origin Text (COOL)

COOL Tracking Number

Product Image (optional)

Run Totals (optional)

UPC Number

Net Weight

Total Price

Print

Automatic Label Apply (tab above PLU number)
Automatic Wrap (tab above PLU number)
Automatic Label Print (tab above PLU number)
Tare (if applicable)

Unit Price (if applicable)

By Count (if applicable)

Exception Price (if applicable)

» Volume (if applicable)

System Back Product Settings Help

CERTIFIED ANGUS BEEF CHUCK ROAST
BONELESS

2011 April, 27 10:04 AM

m

PRINT

UPC number 07583
: PR
J e
4
' - o

Product life ]

Packed On 11 AL 27

Tare Net Weight Unit Price Total Price

0.00 1Ib 0.00 Ib | $5.29 /Ib

Capacity 30 x 0.01 1b

Note

System configuration may show different options.

F-35544 (July 2011)
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Modifying the Run Screen

The operator can modify certain settings that display on the Run
Screen. Only text fields with a highlighted background can be
modified. Text fields with a blue background or non-highlighted,
cannot be edited and provide information only.

Note

Changes made at the Run Screen will be in effect for the current
product only. The scale will revert to the system default settings
when a different PLU is entered.

System Back Product Settings Help

2011 April, 27 10:04 AM

CERTIFIED ANGUS BEEF CHUCK ROAST
BONELESS

Origin Text

—

4
-
Product life i3
Packed On 11 AL 27

Tare Net Weight Unit Price Total Price

0.00 Ib 0.00 Ib | $5.29 /Ib

To change Text Field values: TOUCH thefield and TYPE the
change on the pop-up Numeric Keypad or Alpha Keyboard.
TOUCH Enter. The value change will be displayed in the field.

To change COOL: TOUCH the Country of Origin field. You

should now be on the COOL Screen. See Product Drop-Down
Menu - COOL Screen for information about modifying COOL.
The setting changes made will be displayed on the Run Screen.

To change Automatic functions: TOUCH the tabs above the PLU
number to turn them on or off. If thetab isgreen, thenitisin
automatic mode. If thetab isnot green, then it isin manual mode.
See Automatic Settings for more information about the automatic
functions avail able on the Access PrePack System.

Using the Access PrePack System
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Automatic Settings

The Run Screen has settings for automatic or manual modes. In
Automatic Mode the operation will be performed without the
operator touching PRINT, asis required in Manual Mode. Auto-
matic Mode is changed with the Apply, Wrap, and Label tabs.
The tab isin the Automatic Mode when the tab isgreen and in
Manual Mode when it is not green.

Note

The Apply and Wrap tabs are only displayed on the Run Screen
when an automatic wrapper isincluded in the system
configuration.

Using Automatic Mode

There are different automatic modes available for use with the
Access PrePack System. If your system is attached to an
automatic wrapper you will have more functions available.

The automatic functions are:

Automatically Wkap, Print and Apply Label
Automatically Print Label Only
Automatically Print and Apply Label, No Wrap (Prepackaged
Products)
¢ Automatically Wrap Only

Automatically Wrap, Print and
Apply Label

To wrap the product and print and apply alabel in Automatic
Mode: TOUCH the Apply, Wrap, and Label tabs until the tabs are
green. The PLU number field background color is green.

System Back Product Settings Help ‘

2011 April, 27 10:04 AM

2 R
BONELESS. ‘ ) i e Sl
7583

-

il ]

Origin Text

4

 —

-
Product life [

Packed On 11 AL 27

Tare Net Weight Unit Price Total Price

0.00 Ib 0.00 Ib | $5.29 /b

Capacity 30 x 0.01 1b

A product is placed on the wrapper scale. The product will run
through the wrapper and will be wrapped. A label will be printed
when a stable weight has been sensed by the scale. The label will
be applied to the product as the product emerges from the

Wrapper.

F-35544 (July 2011)
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Automatically Print Label Only To print alabel without wrapping or applying the label in
Automatic Mode: TOUCH the Label tab until thetab is green.
TOUCH the Apply and Wrap buttons until the tabs are not green.
The PLU number field background color is white.

System Back Product Settings Help ‘

CERTIFIED ANGUS BEEF CHUCK ROAST PLU numbei
o - i

April 27, 2011 10:36 AM

UPC number 07583

00 acking C

4

v |

Product life i3

iPacked On Apr27,11

Net Weight Unit Price Total Price

0.00 Ib 0.00 Ib | $5.29 /Ib

Capacity 30 x 0.01 ib

Place the product on the wrapper scale. A label will print
automatically when a stable weight has been sensed by the scale.
Thelabel will not be applied to the product. Manually remove the
label from the printer and apply to the product.

Automatically Print and Apply To print and apply alabel to the product without wrapping in
Automatic Mode: TOUCH the Apply and Label tabs until the
Iﬁabgl ' I:IO D (A eE tabs are green. TOUCH the Wrap button until the tab is not green.
roducts) The PLU number filed background is yellow.

System Back Product Settings Help ‘

April 27, 2011 10:36 AM
CERTIFIED ANGUS BEEF CHUCK ROAST PLU number
BONELESS PRINT

00 acking C

4

@

v |

Product life i3

iPacked On Apr27,11

Net Weight Unit Price Total Price

0.00 Ib 0.00 Ib | $5.29 /Ib

Capacity 30 x 0.01 ib

Place the product on the wrapper scale. A label will print
automatically when a stable weight has been sensed by the scale.
The product will travel through the wrapper and the label will be
applied. The product will not be wrapped.

Using the Access PrePack System 3-8 F-35544 (July 2011)
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Automatically Wrap Only To wrap a product without printing or applying alabel in
Automatic Mode: TOUCH the Wrap tab until the tab is green.
TOUCH the Apply and Label tabs until the tabs are not green.
The PLU number field background color iswhite.

System Back Product Settings Help ‘

April 27, 2011 10:37 AM

CERTIFIED ANGUS BEEF CHUCK ROAST PLU numbe
BONELESS
OOL Tracking C—

4

> |

Product life ]

Packed On Apr27,11

Net Weight Unit Price Total Price

0.00 1Ib 0.00 Ib | $5.29 /Ib

Capacity 30 x 0.01 I

A product is placed on the wrapper scale. The product will run
through the wrapper and will be wrapped.

Manual Mode To use Manual Mode: TOUCH the Apply, Wrap, and Label tabs

until the tabs are not green. The PLU number field background
color iswhite.

System Back Product Settings Help ‘

April 27, 2011 10:37 AM

CERTIFIED ANGUS BEEF CHUCK ROAST
— -

UPC number 07583

Product life ]

—

C )
VOID TRANSACTION

4

Packed On Apr27,11

Net Weight Unit Price Total Price

0.00 1Ib 0.00 Ib | $5.29 /Ib

Capacity 30 x 0.01 I

A product is placed on the wrapper scale. TOUCH Print to print a
label.

F-35544 (July 2011) 3-9 Using the Access PrePack System
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Running a Product

Running a product is the basic function of the operator. This
function allows the operator to select the PLU, weigh, wrap,
print, and apply the |abel.

From the Operator Main Menu Screen, TOUCH a Flashkey
—OR-TOUCH the PLU number field and TY PE the product
number on the Numeric Keypad. TOUCH Enter. You should now
be on the Run Screen.

System Back Product Settings Help ‘

CERTIFIED ANGUS BEEF CHUCK ROAST
BONELESS

2011 April, 27 10:04 AM

PRINT

UPC number 07583
Lo J T eeoata
g P
J e

4

— - o

Product life &3

Packed On 11 AL 27

Net Weight Unit Price Total Price

0.00 Ib 0.00 Ib | $5.29 /Ib

Capacity 30 x 0.01 ib

Select the automatic setting for this run. See Using Automatic
Mode.

Note

Make sure the product settings are correct before starting arun.
To modify product settings, see Modifying the Run Screen.

To run in Automatic Mode: Place the product on the scale. The
label will print automatically when a stable weight has been
sensed by the scale.

Torunin Manual Mode: Place the product on the scale. TOUCH
Print to print alabel. Thelabel will print when a stable weight has
been sensed by the scale.

Using the Access PrePack System
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Using the Operator Main Menu Additional information is available through the softkeys Product,
Screen Drop-Down Menus Settings, and Help located on the Operator Screen menu bar as
shown on the Operator Main Menu Screen.

System Logoff Product Settings Help ‘

March 31, 2011 04:00 PM

PORK

-

LAMB TURKEY SEAFOOQD

Weight

0.00 Ib

Capacity 30 x 0.01 Ib

The Operator Main Menu Screen drop-down menus include:

Note

The Product Softkey will only be available when aPLU is
entered.

For Product

» Label Data

» Label Placement

* Product Note

* Product & Shelf Life
» COOL

« Discount Pricing
For Settings

Wrapper Settings
Advanced Wrapper Settings
Printer Settings
Transaction Types
Void Transactions
Rezero Weigher

For Help

Search

Describe this Page
Questions

Operator Note
Weights & Measures
About Scale

F-35544 (July 2011) 3-11 Using the Access PrePack System
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Product Drop-Down Menu The Product Drop-Down Menu has the following selections:

Label Data Screen

Label Placement Screen
Product Note Screen
Product & Shelf Life Screen
COOL <creen

Discount Pricing

* & & o o o

Product Drop-Down Menu - From the Run Screen, TOUCH Product. TOUCH Label Data.
Label Data Screen You should now be on the Label Data Screen.

System Back Product Settings Help ‘

2011 April, 27 09:41 AM

e e |

None - |§ INone -

None - |§ INone -

Net Weight

0.00 Ib

Capacity 30 x 0.01 ib

To changethe Label Type: TOUCH the Label Typetext box. The
Numeric Keypad will be displayed. TY PE the label number or
TOUCH clear to delete the label number and enter another one,
then TOUCH enter to complete the label number entry. The width
and length of the label will automatically be displayed below the
Label Type text box.

To change the Graphic: TOUCH the graphic field and SELECT
from thelist.

To exit this screen: TOUCH Back.

Using the Access PrePack System 3-12 F-35544 (July 2011)
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Product Drop-Down Menu -
Label Placement Screen

From the Run Screen, TOUCH Product. TOUCH L abel
Placement. You should now be on the L abel Placement Screen.

System Back Product Settings Help ‘

2011 April, 27 09:42 AM

Crimey [ rign ] 783
I iy

T

Net Weight
0.00 Ib

Capacity 30 x 0.01 Ib

To change the Printer Selected: TOUCH the Printer field. The
printer drop-down selections of Primary and Secondary will be
displayed. SELECT the printer. The default settings for the
selected printer will be displayed.

Note

If only aPrimary printer isavailable the Primary printer text box
will be disabled.

To change the Label Rotation: TOUCH the Label Rotation
button until the label shown on the screen isin the desired
orientation.

To exit this screen: TOUCH Back.

F-35544 (July 2011)
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Product Drop-Down Menu - From the Run Screen, TOUCH Product. TOUCH Product Note.
Product Note Screen You should now be on the Product Note Screen.

Note
Not all PLU’s have an associated Product Note.

System Back Product Settings Help ‘

To exit this screen: TOUCH Back.

F-35544 (July 2011)
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Product Drop-Down Menu -
Product & Shelf Life Screen

This screen is used to temporarily change the product and shelf
lifefieldsthat will be printed on the label. It may be used to select
which fields not to print on the label. These changes are
temporary and will be lost when a new product is selected.

From the Run Screen, TOUCH Product. TOUCH Product &
Shelf Life. You should now be on the Product & Shelf Life
Screen.

System Back Product Settings Help ‘
GARY

4 0

e € - C ]

Sun Mon Tue Wed Thu Fri Sat
2 3 fh 5 6 7

r e

8 9 10 i1 12 i3 14 ont prind packed on
[ Don't print sell by

il 16 17 18 19 20 21

[ Don't print best
22 23 24 25 26 27 28 before

29 30 31

Net Weight

0.00 Ib

To change the Shelf Life Days: TOUCH the Days tab.TOUCH
the Shelf Life Days box. The numeric keypad will be displayed.
TY PE in the number of days. TOUCH enter on the keypad. The
number of dayswill appear in the Shelf Life Days box. The Sell
By Date will be calculated automatically and the date will be
highlighted in the calendar.

To change the Sell By Date: TOUCH the Date tab. TOUCH the
Sell By Date box. The numeric keypad will be displayed. TY PE
in the date using two digits each for the day, month and year.
TOUCH enter on the keypad. The new date will appear in the Sell
By Date box. The Shelf Life Dayswill be calculated
automatically and the date will be highlighted in the calendar.

To change the Product Life Days. TOUCH the Days tab.TOUCH
the Product Life Days box to activate it. The numeric keypad will
be displayed. TY PE in the number of days. TOUCH enter on the
keypad. The number of dayswill appear in the Product Life Days
box. The Best Before Date will be calculated automatically and
the date will be highlighted in the calendar.

F-35544 (July 2011)
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System Back Product Settings Help ‘

GARY

4 0

Product life &3 ] Product life | ]
o o V[ 3

ER— [ Don't print packed on
[ Don't print sell by
15 16 17 18 19 20 21

[ Don't print best
22 23 24 25 26 27 28 before

Net Weight

0.00 Ib

To change the Best Before Date: TOUCH the Date tab. TOUCH

the Best Before Date box. The numeric keypad will be displayed.
TY PE in the date using two digits each for the day, month and
year. TOUCH enter on the keypad. The new date will appear in
the Best Before Date box. The Product Life Days will be
calculated automatically and the date will be highlighted in the
calendar.

To change the Shelf/Product Life HoursTime: TOUCH the
Hours or Timetab. TOUCH the Shelf or Product Life Hours box.
The numeric keypad will be displayed. TY PE in the number of
hours. TOUCH enter on the keypad. The number of hours will
appear in the Shelf or Product Life Hours box. The Sell By and/or
Best Before Date will be calculated automatically and the date
will be highlighted in the calendar.

To change the Don't print check boxes: TOUCH the check box to
turn the function on.

Look At This

You can also use the calendar to change the best before or sell
by date. TOUCH the sell by or best before date field. TOUCH
cancel, then SELECT the date on the calendar.

To change the Month: TOUCH the arrow keys to the right and
|eft at the top of the calendar.

To exit this screen: TOUCH Back.

Note

The Best Before Date changes reflect a change in the Sell By
Date.

Using the Access PrePack System
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Product Drop-Down Menu - From the Run Screen, TOUCH Product. TOUCH COOL. You
COOL Screen should now be on the COOL Screen.

System Back Product Settings Help ‘

2011 April, 27 10:15 AM

PRODUCT OF USA

eele O : acking 111111

Net Weight

-0.01 Ib

Capacity 30 x 0.01 Ib

To exclude COOL Datas TOUCH the Cool Not Required button.

To create COOL text: TOUCH the Create COOL Text button.
You should now be on the Create COOL Text Screen.

System Back Product Settings Help ‘

April 28, 2011 02:05 PM

PRODUCT OF USA

S——

[LAIRE

PRODUCT OF

ZAMBIA

HARVESTED

USA

HATCHED

CANADA

RAISED

CHILE

AND

CHINA

SELECT the appropriate production step from those listed in the
Production Steps box. Repeat this procedure to SELECT the
country from the list in the Country box in which the production
step was performed. The production step and country selected
will be displayed in the COOL Text box. If needed, TOUCH the
Start Over button to delete the COOL text. TOUCH Back when
finished creating COOL text. The created COOL text will now
appear in the COOL short list.

F-35544 (July 2011) 3-17 Using the Access PrePack System
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To create COOL Tracking Number: TOUCH the COOL

Tracking number field. The Alpha Keyboard will be displayed
on the screen. TY PE the tracking number and TOUCH Enter.

Net Weight
-0.04 Ib

Capacity 30 x 0.01 ib

To use text from the COOL Short List: TOUCH the text in the
COOL Short List field. The text selected will now appear in the
current COOL text field.

Back Product

System Settings Help ‘

2011 April, 27 10:15 AM

PLU number

PRODUCT OF USA

)
number

required

Net Weight

-0.01 Ib

Capacity 30 x 0.01 ib

To exit this screen;: TOUCH Back.

Using the Access PrePack System
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Product Drop-Down Menu - From the Run Screen, TOUCH Product. TOUCH Discount
Discount Pricing Pricing. You should now be on the Discount Price Screen.

System Back Product Settings Help ‘

Tare Net Weight Unit Price Total Price

0.02 Ib 0.57 Ib $6.49 /Ib $3.70

Capacity 30 x 0.01 Ib Prepack

The current discounts for this product will be displayed. No
maodifications can be made to these values by the operator.

To exit this screen: TOUCH Back.
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Settings Drop-Down Menu The Setting Drop-Down Menu has the following selections:

Wrapper Settings Screen
Advanced Wrapper Settings Screen
Printer Settings Screen
Transaction Type Screen

\oid Transaction

Rezero Weigher Screen

* & & o o o

Settings Drop-Down - From the Run Screen, TOUCH Settings. TOUCH Wrapper
Wrapper Settings Screen Settings. You should now be on the Wrapper Settings Screen.

System Back Product Settings Help ‘

April 28, 2011 05:50 AM

Automatic - ﬁ 7583
Lower Film Width 18" - @
Upper Film Width 15" - w
on - High -
 200°F |
0°F

Tension Front to Back None o
Tension Left to Right m

Belt Temp. Setting

Current Belt Temp.

Net Weight

0.00 Ib

Capacity 30 x 0.01 ib

To change the Intake Mode: TOUCH the Intake Mode field and

bring up the Intake Mode drop-down selections either Normal,
Default, or Gentle.

To turn on/off the Sealer Belt Power: TOUCH the Sedler Belt
Power field and SELECT either On or Off.

To change the Belt Temperature: TOUCH the Belt Temperature
Setting field. The Numeric Keypad will be displayed. TY PE the
Belt Temperature Setting on the Numeric Keypad. TOUCH Enter.

To change Film Tension: TOUCH the Film Tension field and
SELECT either High, Medium, or Low.

To change the Film Width: TOUCH the Film Selection field and
SELECT either Narrow, Wide, or Automatic.

To load Film: TOUCH the Load Film button.
To cut the Film: TOUCH the Cut Film button.
To exit this screen: TOUCH Back.

Note

Depending on the configuration of the wrapper, there may be
only one film width listed.
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Settings Drop-Down -
Advanced Wrapper Settings Screen

From the Run Screen, TOUCH Settings. TOUCH Advanced
Wrapper Settings. You should now be on the Advanced Wrapper
Settings Screen.

System Back Product Settings Help ‘

Tension Front to Back
_ Tension Left to Right

Net Weight

0.00 Ib

The information displayed on this screen cannot be modified
except for the Film Tension.

To change Film Tension: TOUCH the Film Tension field and
SELECT either High, Medium, or Low.

To exit this screen: TOUCH Back.
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Settings Drop-Down Menu -
Printer Settings Screen

From the Operator Main Menu Screen, TOUCH Settings.
TOUCH Printer Settings. You should now be on the Printer
Settings Screen.

System Back Product Settings Help ‘

2011 April, 27 09:46 AM

B B
2.25 _-[ . ”3—_|

Net Weight

0.00 Ib

Capacity 30 x 0.01 ib

To change the Printer Type: TOUCH the Printer Type field and
SELECT Primary, Second, Third, or None.

To change the Printer Contrast: TOUCH the Printer Contrast
field and SELECT a number from 0-7. TOUCH the Apply
Changes & Print Label button to save changes and print a sample
label.

Note

Use the lowest contrast level that allows for acceptable print.

To change L abel Width: TOUCH the Label Width field and
SELECT the desired width. TOUCH the Apply Changes & Print
Label button to save changes and print a sample label.

To change the Horizontal Print Position: TOUCH the Left or
Right buttons on either side of the Horizontal Print Position field
to move the print to the left or the right on the label. TOUCH the
Apply Changes & Print Label button to save changes and print a
sample label.

To change the Vertical Print Position: TOUCH the Up or Down

buttons on either side of the Vertical Print Position field to move
the print up or down on the label. TOUCH the Apply Changes &
Print Label button to save changes and print a sample label.

To exit this screen: TOUCH Back.
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Settings Drop-Down Menu - From the Operator Main Menu Screen, TOUCH Settings.
Transaction Type Screen TOUCH Transaction Type. You should now be on the

Transaction Type Screen.

System Back Product Settings Help ‘

March 31, 2011 07:59 AM

IProduction J -

Net Weight

-0.02 Ib

Capacity 30 x 0.01 1b

To select a Total Type: TOUCH the Total Type field and
SELECT aTota Type.

To exit this screen: TOUCH Back.

Settings Drop-Down Menu - From the Operator Main Menu Screen, TOUCH Product.
Void Transaction TOUCH Void Transaction.

System Back Product Settings Help ‘

April 28, 2011 05:52 AM

Date/Time Trans. Type PLU Weight Price Items
04/28/2011 04:18:38 Production 7510 1.32 13.19 1
04/28/2011 04:18:17 Production 7510 1.33 13.29 1
04/28/2011 04:17:54 Production 7510 1.32 13.19 1
04/27/2011 12:12:28 Production 7511 1.38 12.41 1
04/27/2011 10:39:32 Production 7583 1.39 7.35 1
04/27/2011 10:39:26 Production 7583 1.39 7.35 1
04/27/2011 10:39:07 Production 7583 1.39 7.35 1
04/27/2011 10:38:58 Production 7583 1.39 7.35 1
04/27/2011 10:38:49 Production 7583 1.39 7.35 1
04/27/2011 10:38:38 Production 7583 1.39 7.35 1
04/27/2011 10:38:36 Production 7583 1.39 7.35 1
04/27/2011 10:38:31 Production 7583 1.39 7.35 1
04/26/2011 13:49:02 Production 7510 1.33 13.29 1

" orevios I Void
~provors BN e e

The current transaction will be voided. There will be no further
indication on the screen that the transaction has been completed.
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Settings Drop-Down Menu - Ensure that nothing is on the scale. From the Operator Main
Rezero Weigher Screen Menu Screen, TOUCH Settings. TOUCH Rezero Weigher. A
process box will appear briefly; no other action is required.

Help Drop-Down Menu The Help Drop-Down Menu can be accessed at anytime and has

the following selections:

Search Screen

Describe this Page Screen
Questions Screen

Operator Note Screen
Weights & Measures Screen
About Scale Screen

* & & o o o

Help Drop-Down Menu - From any screen, TOUCH Help. TOUCH Search. You should
Search Screen now be on the Search Screen.

A search can be performed by a product number or by a product
description. TOUCH either the Search by Character button to
perform a search by product description or Search by PLU button
to perform a search by product humber.

System Back Product Settings Help ‘

S povrerry

CIEGRUNUNUGES
AJSTDFIGIH] KT [Enter
Z X VBN [Space

To perform a Search by character: TOUCH the button Search by
Character. The Alpha Keyboard will be displayed on the screen.
TY PE the letters on the keyboard describing the product. If the
search does not begin automatically, TOUCH Enter.
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As shown on the screen below, alist of productsis displayed.

System Back Settings Help ‘
e
Charact
Select an item or begin new search.
R

3846: BUTCHERS CUT HAM WHOLE SPIRAL SLICED WITH GLAZE

3661: CUMBERLAND GAP HAM SLICES

3662: CUMBERLAND GAP HAM STEAKS J
3685: FARMER JOHN HAM COOKED WHOLE FOIL WRAPPED
3393: FRESH HAM BONE-IN WHOLE

3404: FRESH HAM CENTER ROAST

3406: FRESH HAM CENTER SLICE

3396: FRESH HAM RUMP HALF

|3i398: FRESH HAM SHANK HALF I J;I
4 »

TOUCH the scroll bar arrows to the right of the box containing
the product list to scroll up or down and view all of the products
listed. TOUCH the scroll bar arrows below the box to view list
entries that are wider than the box.

SELECT the desired product on the list. The Run Screen for the
selected product will be displayed.

To perform a Search by PLU Range: TOUCH the button Search
by PLU. The Numeric Keypad will be displayed on the screen.
TY PE the product number. If the search does not begin
automatically, TOUCH Enter.

System Back Settings Help ‘

100w
— )
Search by PLU

=]

Enter a PL
EIﬂlﬂE

[0
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As shown on the screen below, alist of productsis displayed.

System Back Settings Help ‘
Select an item or begin new search. @
Search by PLU
O/ RO DIKD FARIVID TURKRKRLY 10-ZU LD PREODI 3

92: RED BIRD FARMS TURKEY 20-24 LB FRESH
93: RED BIRD FARMS TURKEY 24-28 LB FRESH
97: MH TURKEY 10-12 LB FROZEN ENHANCED
98: MH TURKEY 12-16 LB FROZEN ENHANCED

102: MANOR HOUSE TURKEY 20-24 LB FROZEN ENHANCED
118: BUTTERBALL LI'L TURKEY 5-9 LB FROZEN

119: BUTTERBALL TURKEY 10-12 LB FROZEN

120: BUTTERBALL TURKEY 12-16 LB FROZEN

=]

TOUCH the scroll bar arrows to the right of the box containing
the product list to scroll up or down and view all of the products
listed. TOUCH the scroll bar arrows below the box to view list
entries that are wider than the box.

SELECT the desired product on the list. The Run Screen for the
selected product will be displayed.

Help Drop-Down Menu -
Describe this Page Screen

The Describe this Page Screen will give you tips about the current
screen.

From any screen, TOUCH Help. TOUCH Describe this Page.
You should now be on the Describe this Page Screen.

System Back Product Settings Help

Screen Name: Search

This screen is used to help you to quickly find the product that you are looking for when you don't
remember what the PLU number is for the product. You can search in one of two ways. First you
can search by entering the first four letters of any of the words in the product description you are
looking for. For instance, if you are looking for Ground Beef 80% Lean you could type GROU,
BEEF or LEAN. The list box then becomes populated with the products that match what you
entered. The second way to search for products is to type in the PLU number of a product that you
know it is near in PLU order. For instance if you know the ground beef is PLU 700 and you know
that the family pack of ground beef is somewhere near there you can just type in 700 and the list
box will be filled with the products that are near 700. In either case once the matches are in the list
box you can simply touch the product you want and the scale will return to the run screen with that
product selected.

Scarch by character - When this radio button is selected the scale will search based on the first four|
letters in the long description.

Search by PLU - When this radio button is selected the scale will search based on PLU number.

To exit this screen;: TOUCH Back.
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Help Drop-Down Menu -
Questions Screen

The Questions Screen will show alist of frequently asked
questions regarding the Access PrePack System operation and
maintenance.

From any screen, TOUCH Help. TOUCH Questions. You should
now be on the Questions Screen.

System Back Product Settings Help ‘

1. Howdo I change labels?
On the HLX Service Counter scale, press down on the label cassette black tab to release the
cassette. Remove the cassette and follow the label threading directions shown on the cassette
base. When done, reinsert the cassette until it locks into place.
On the Access PrePack scale, open the side door of the printer and follow the Iabel threading
directions shown on the inside panel.

2. Howdo I clean the scale system?
Damp rag cleaning only -
Use mild soap and water solution for all external surfaces.
Caution: Some cleaners can be harmful to plastic and rubber.

3. Howdo I clean the printhead?
Use the PLASTIC scraper supplied in the print head cleaning kit to remove any stuck on labels.
NOTE: DO NOT use anything other than the plastic scraper, hard objects like knives will damage
the print head.
For burned on residue, gently rub the dirty print head surface with the eraser provided.
Soak a cotton swab tip in the print head cleaning solution (anhydrous isopropancl) and Scrub
until all residues are removed.
Allow print head surface to dry, odor free, before reinstalling label cartridge.

4. What does the dashed line in the 'Weight' field mean?
The scale weigher is currently reading a negative weight.
To resolve this issue select Settings/Rezero weigher.
You can also rezero the weigher within Supervisor Mode, select Setup/Scale operation/Rezero
weiaher.

To view Questions: TOUCH the scroll bar on the right of the list
of questions to scroll up and the down the list of questions.

To exit this screen: TOUCH Back.

Help Drop-Down Menu -
Operator Note Screen

From any screen, TOUCH Help. TOUCH Operator Note. You
should now be on the Operator Note Screen. Thisisonly
availableif thereis anote.

System Settings Help ‘

March 31, 2011 02:42 PM

OPERATOR NOTE

| 0K

To exit this screen: TOUCH Back.
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Help Drop-Down Menu -
Weights & Measures Screen

From any screen, TOUCH Help. TOUCH Weights & Measures.
You should now be on the Weights & Measures Screen.

Note

The information on this screen will vary depending on the
peripherals attached.

System Back Product Settings Help ‘

Indicator Software Version X.X.XXX
Indicator Approval 11-005
Indicator nmax 5000

Weigher Model AWS
Software Version 2.2
Hardware Version 2.0

Capacity 30 b
emin 0.01 b
Class Il
Nmax 3000
Approval(US) 07-071
Approval(CAN) AM-5664C

Config Parameters 9 Last changed 11 AL 26

Calibration 1 Last changed 11 AL 05
Temperature Range -10 C to 40 C

To exit this screen;: TOUCH Back.

Help Drop-Down Menu -
About Scale Screen

From any screen, TOUCH Help. TOUCH About Scale. You
should now be on the About Scale Screen.

System Back Product Settings Help ‘

Name: Access
Scale Model: Prepack
Build Number: KOO0 XX
Application Version: XX XXX

Operating System Version: 1.2
Peripheral Controller Version: 2.4

Copyright: ©Hobart, A division of ITW Food Equipment Group LLC 2007
IP Address: XX XXX X XXX

Host Name: hobart2

Gateway Address: JOOLXKK X XXX

DNS Address: 1C0030A

Last Communication Occurred:
Last Item Change Received:

To exit this screen: TOUCH Back.
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Chapter 4. Maintenance & Cleaning

Maintenance & Cleaning

Removing Labels To remove labels from the printer:

1. Open the printer label access door.
2. Pull the printhead positioning lever toward the printhead to
lower the printhead.

PRINTHEAD
POSITIONING
LEVER

LABEL PRINTHEAD (RAISED)
DOOR

3. Pushand hold in the label door release located on the interior
back wall behind the roller and lower the |abel door.

LABEL
DOOR
RELEASE

(LOWERED)

F-35544 (July 2011)

4-1 Maintenance & Cleaning



Access PrePack System Operator Manual

TAKE-UP TAKE-UP
HUB
SPOOL ~ KEY

4. Remove the take-up spool key.
5. Removethelabel backing paper from the take-up spool and
the label roll from the hub.

Loading Labels

Note

Before loading labels:

e See Cleaning the Printhead.
* See Setting the Label Sze Plate.

To load labels in the printer:

1. Remove labels from thefirst 12 inches of the new label roll.
Thiswill create aleader to attach to the take-up spool.

2. Pull the printhead positioning lever toward the printhead to
lower the printhead.

TAKE-UP
SPOOL
(KEY
REMOVED)

PRINTHEAD
POSITIONING
PRINTHEAD (LOWERED) LEVER
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3. Pushand hold in thelabel door release located on the interior
back wall behind the roller and lower the |abel door.

LABEL
DOOR
RELEASE

(LOWERED)

4. Placethelabel roll on the hub. The leader feeds from the
bottom of theroll in a clockwise direction.
5. Remove the take-up spool key.

TAKE-UP

6. Wrap theleader under the black label guide, around theroller
and the take-up spool and insert the take-up spool key. Insert
the short side of the key first and catch the leader under the
long side of the key.

7. Take up the leader dack and align the leader on the spool.
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8. Closethelabel door on the front of the printer.

PRINTHEAD
s POSITIONING
LEVER

9. Pull the printhead positioning lever away from the printhead
to raise the printhead into position. The printer will
automatically advance the labels through the printhead
setting the labels in the ready position.

10. Close the printer label access door.

Setting the Label Size Plate To set the label size plate:

1. Liftthelabel plate and set it in the slots for the size labels
being used.
2. Movethelever on the hub to the dot for the size labelsbeing

Note

If you change the label size, make sure to adjust the printer set-
tings (see Printer Settings Screen).
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Cleaning the Printhead

The printhead of your Access PrePack System Printer should be
cleaned approximately once each week, or whenever labels are
obstructed due to aresidue buildup on the printhead and/or roller.
Itisagood ideato clean the printhead roller whenever anew
roll of labelsisinstaled. To obtain a Printhead Cleaning Kit,
contact your local Hobart Representative; request Part Number
00-913096-00001. Due to shipping restrictions, the 70% | sopro-
pyl Alcohol must now be purchased locally.

Look At This

Do not use a metal tool on the printhead. This could scratch or
break the printhead. In addition, monitor the printer to look for
labels stuck on the printer parts. If found, remove these |abels at
once following the instructions given below. Cleaning of the
Access PrePack Unit is a customer responsibility and will not be
covered by Hobart Warranty.

To clean the printhead:

1. With thelabel door lowered, the labels removed and the
printhead in the lowered position, check to see if the print-
head is clean and free of label stock and |abel adhesive.

N

TAKE-UP
SPOOL
(KEY
REMOVED) |
N

PRINTHEAD
POSITIONING
PRINTHEAD (LOWERED) LEVER

2. Usethe scraper from the Printhead Cleaning Kit to remove
stuck-on label stock.

3. Toremove burnt-on adhesive, gently rub the printhead sur-
face with the eraser from the Printhead Cleaning Kit.

4. Using the cleaner and a swab from the Printhead Cleaning

Kit, scrub the printhead until all of the residue is removed.

Clean theroller with the cleaner and swabs.

Allow the printhead and roller to dry before loading 1abels.

oo
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Troubleshooting

In the event that your Access PrePack System does not operate as
expected, please reference the following troubleshooting steps

before calling for service.

If you are experiencing problems with the system, the following
scenarios may be of help.

Problem

Possible Cause

Action/Solution

Thereisno display on the
display unit.

You may not have power running to the
system.

Verify the following connections:

»  Power cord isplugged into a work-
ing electrical outlet.

»  Power cord is plugged into the
rear of the printer.

» Display unit power cord is plugged
into the printer.

» Display unit power cord isplugged
into the display unit.

» USB cableisplugged into the
printer.

* USBcableis plugged into the
display unit.

The Operator 1D was not
accepted.

You may have entered the wrong ID.

Verify that you are entering the proper
ID. If correct, have your supervisor
check the ID number.

Product number was not
found.

You may have entered an invalid prod-
uct number.

Verify the product number.

System prompts you to take
alabel. No label is present.

A portion of the label may be * hidden’
in the label exit.

Make sure that the label exit is clear.

Partial non-printed label is
exposed.

The labels may be improperly
threaded.

Verify that |abels are properly
threaded.

System prints blank |abels,
partially printed labels, or

prints across multiple labels.

The labels may be improperly threaded
or the printhead or roller may be dirty.

Check to see that 1abels are threaded
properly. If the problem persists,
clean the printhead using the Hobart
Printhead Cleaning Kit.
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